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2021 CERTIFICATE III IN BUSINESS + CERTIFICATE II IN TOURISM
Units of Competency 



	BSB30115 CERTIFICATE III IN BUSINESS + 	
SIT20116 CERTIFICATE II IN TOURISM
	CODE
	TITLE
	SIT20116 Cert II in Tourism 
	BSB30115 Cert III in Business

	SITTIND001
	Source and use information on the tourism and travel industry
	CORE
	

	SITXWHS001
	Participate in safe work practices
	CORE
	

	SITXCOM002
	Show social and cultural sensitivity
	CORE
	E3

	SITXCCS003
	Interact with customers
	CORE
	

	SITXCOM001
	Source and present information
	L1
	

	BSBSUS201
	Participate in environmentally sustainable work practices
	L2
	

	BSBWOR203
	Work effectively with others
	L3
	

	BSBITU314
	Design and produce spreadsheets
	E1
	L1

	BSBWRT301
	Write simple documents
	E2
	L2

	BSBITU306
	Design and produce business documents
	E3
	L3

	BSBFLM312
	Contribute to team effectiveness
	E4
	L4

	BSBWHS302
	Apply knowledge of WHS legislation in the workplace
	
	CORE

	BSBWOR301
	Organise personal work priorities and development
	
	L5

	BSBCUS301
	Deliver and monitor a service to customers
	
	L6

	BSBPRO301
	Recommend products and services
	
	L7

	BSBITU312
	Create electronic presentations
	
	L8

	FNSFLT401
	Be MoneySmart through a career in small business 
	
	E1

	BSBLED301
	Undertake eLearning
	
	E2


E = Imported elective; L = Listed elective.
Elective units are subject to change prior to the commencement of the program. This is to ensure alignment to current industry practices is at its optimum and adequate resources provided by School (as Third Party). 
	IMPORTANT
Program Disclosure Statement (PDS)
	This document is to be read in conjunction with Binnacle Training's Program Disclosure Statement (PDS).  The PDS sets out the services and training products Binnacle Training provides and those services carried out by the 'Partner School' (i.e. the delivery of training and assessment services).  
To access Binnacle's PDS, visit:  http://www.binnacletraining.com.au/rto.php and select ‘RTO Files’.
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