	Title







	
	

	
	ACSF Assessment tasks



	Student Name
	Click or tap here to enter text.	Date
	Click to enter date


	Plan time

	Target core skills
This task covers ASCF:
· Reading, Oral communication and Numeracy at Level 1
· Reading and Oral communication at Level 2.

	Target audience
This task has been developed for the business industry, but could easily be contextualised for any other industry by changing the activities to be noted on the timetables.  

	Content coverage
This is a comprehensive task that will enable the candidate to demonstrate a range of evidence for Reading, Writing and Oral communication. The task requires the interpretation of a timetable presented in a table format.

	Instructions to assessor
This task requires the candidate to:
· read and interpret information on a timetable; it is important to check that the candidate understands how to read the timetable before completing the questions; offer appropriate support
· read and write answers, or listen to and verbally answer questions based on information provided in the timetable
· record information on a timetable given written information.
The text for this task is quite challenging for low level candidates, so it is important to provide significant support so that they can complete the task successfully. 

	ACSF mapping

	Question
	ACSF skill level indicator
	Domains of Communication

	1
	1.04 1.09
	Workplace and employment and/or
Education and training

	2-3
	1.04
	

	4
	1.04 1.09
	

	5-6
	1.04 1.09
	

	7-14
	2.04 2.05 2.10
2.06
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Plan time
Use the information on Veronica’s timetable to answer the questions that follow.
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	8.00
	
	
	
	
	

	9.00
	Work on Front Reception Desk 
	
	Staff meeting
	Work on Front Reception Desk
	Work in Events Department

	10.00
	
	Work with Social Media Manager
	
	
	

	11.00
	
	
	Work in Marketing Office
	
	

	12.00
	
	
	
	
	

	1.00
	
	
	
	Lunch with Nicky
	Software training in Room 117

	2.00
	
	
	
	Work on Concierge Desk
	

	3.00
	
	
	
	
	

	4.00
	
	
	
	
	Work in Events Department

	5.00
	
	
	
	
	

	6.00
	
	
	
	
	



1. What time does Veronica need to start work with the Social Media Manager on Tuesday? 
Click or tap here to enter text.
2. Where will Veronica work on Monday?
Click or tap here to enter text.
3. What day will Veronica work in the Events Department?
Click or tap here to enter text.
4. What time is lunch on Thursday?
Click or tap here to enter text.
5. What is Veronica doing on Friday afternoon from 1-3pm?
Click or tap here to enter text.
6. When is the staff meeting? How long will the meeting last?
Click or tap here to enter text.


	
7. Here are your activities for the week ahead. Note them on the timetable that follows. Your normal work day starts at 9am and finishes at 5pm.
· Monday will be spent working in the Social Media department, responding to TripAdvisor reviews.
· On Tuesdays you will work with Veronica, starting and finishing when she does.
· On Thursday you will attend a six-hour training seminar at Binnacle Training, from 8am. The day includes a one-hour lunch from 12.30-1.30pm (this is in addition to the time allocated to training). 
· On Wednesday there is a 30-minute team meeting beginning at 09.00.
· On Friday you have a 30-minute dental appointment at 10 o’clock. The dentist is about a 15-minute drive away. Before and after this appointment you will work on the Front Reception Desk.
· You have a 30-minute meeting with your supervisor on Tuesday from 2.30pm. 
· An event styling company, HireMyStyle, is coming to give a one-hour presentation about their new styling hire catalogue on Wednesday at 12.30pm. Your supervisor has asked that the whole Events team attend. You will work in the Events Department for all of this day.
· On Friday at 5.00pm, there’s a leaving party for Julie. You plan to go for an hour and a half.
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	8.00
	
	
	
	
	

	9.00
	
	
	
	
	

	10.00
	
	
	
	
	

	11.00
	
	
	
	
	

	12.00
	
	
	
	
	

	1.00
	
	
	
	
	

	2.00
	
	
	
	
	

	3.00
	
	
	
	
	

	4.00
	
	
	
	
	

	5.00
	
	
	
	
	

	6.00
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